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Riverside.fm Help Center > Recording in the Studio > Best Recording Practices

Host Checklist and Tips: Recording with Mobile
App

Before you Host a Studio session using your mobile device, here are some tips for a seamless

recording experience.

Before Recording

Prep Your Guests

All participants should:

Download and install the Riverside app on your device.✓

Restart your device before recording for best operation.✓

If using an external mic, confirm its compatibility with the app.

We recommend a wired microphone. However, a mic built into wired headphones or a
wireless microphone is also suitable. Check our recommended mics for detailed suggestions
and equipment guides.

✓

Place the device on a stable surface, like a tripod or mount, if possible. Bring the camera to the
same height as your eyes.

✓

Record in a space with daylight or with a lamp in front of you.

The strongest light should be in front of you, not behind you.

✓

Unlock your device's orientation so it can rotate before you record.

We recommend using landscape mode (horizontal) rather than portrait (vertical).

✓

Stay in the Riverside app while recording. You may want to Pause device notifications or turn on
'Do Not Disturb' mode.

Switching to another app can interrupt your recording track.

✓

Wear headphones to prevent echo and increase overall audio quality.✓

Use an external microphone, rather than a device’s built-in mic, which picks up more noise.

We recommend a wired microphone. However, a wireless microphone or a microphone built
into wired headphones is also suitable.

✓

Temporarily turn off any VPNs, browser extensions, content blockers, or firewalls.

Ask Guests to confirm that they have also turned these off.

✓

NOTE:
Using Riverside in your web browser as a Host provides more Studio management functions than the
mobile app (more details).
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When You Record

Learn more

Join a Studio Using the Mobile App (Overview)

Use Mobile Device as Second Camera Angle (Multicam Mode)

Watch: Best Way to Record Professional Video & Audio with Your iPhone (Riverside YouTube
Channel)

Watch: Record Video Podcasts on iPad with the Riverside App (Riverside YouTube Channel)

Use a computer if planning to share their screen.

Test screen sharing from the Studio before recording.

✓

Close other browser tabs and applications, as many as possible — especially any that also use

the microphone or camera.

✓

Check and adjust their computer's microphone sensitivity, if needed.✓

Confirm that Guests' tracks are recording.

Look for the red dot indicator in the corner of each Guest's video frame.

✓

When you stop the recording, remind Guests to leave the Riverside browser window or app
open until their track upload is Complete.

✓

Leave the Riverside app open until you see the 100% Uploaded confirmation.✓

Related articles

Host Checklist and Tips: Recording on Computer

Guest Checklist and Tips: Recording with Mobile App

Best Practices for Recording on a Computer

Guest Checklist and Tips: Recording on a Computer

Best Practices for Recording on a Mobile Device

Still have questions?

NOTES:
As long as you can hear the other participants, you are still connected to the Studio. Your local
recording will be higher quality than what you see and hear during the live call.

Using a strong cellular data connection may be more reliable than WiFi. You can check your

connection here.

https://support.riverside.fm/hc/en-us/articles/5252631995933
https://support.riverside.fm/hc/en-us/articles/5767459419549
https://www.youtube.com/watch?v=f_boXRgdoa4
https://www.youtube.com/watch?v=2W-ufTN-tsk
https://support.riverside.fm/hc/en-us/articles/5450225919773
https://support.riverside.fm/hc/en-us/articles/5460383203997
https://support.riverside.fm/hc/en-us/articles/5456549636253
https://support.riverside.fm/hc/en-us/articles/10055420685597
https://support.riverside.fm/hc/en-us/related/click?data=BAh7CjobZGVzdGluYXRpb25fYXJ0aWNsZV9pZGwrCB3a%2F78wBToYcmVmZXJyZXJfYXJ0aWNsZV9pZGwrCB0Uo8e7CToLbG9jYWxlSSIKZW4tdXMGOgZFVDoIdXJsSSJTL2hjL2VuLXVzL2FydGljbGVzLzU3MDY5Mzc3ODQ4NjEtSG9zdC1DaGVja2xpc3QtYW5kLVRpcHMtUmVjb3JkaW5nLW9uLUNvbXB1dGVyBjsIVDoJcmFua2kG--6b8913101ed90eeb430dec36bb8421795f0163ed
https://support.riverside.fm/hc/en-us/related/click?data=BAh7CjobZGVzdGluYXRpb25fYXJ0aWNsZV9pZGwrCJ081H%2FDCToYcmVmZXJyZXJfYXJ0aWNsZV9pZGwrCB0Uo8e7CToLbG9jYWxlSSIKZW4tdXMGOgZFVDoIdXJsSSJZL2hjL2VuLXVzL2FydGljbGVzLzEwNzM1MjY3ODg4Mjg1LUd1ZXN0LUNoZWNrbGlzdC1hbmQtVGlwcy1SZWNvcmRpbmctd2l0aC1Nb2JpbGUtQXBwBjsIVDoJcmFua2kH--7da9d8fa1b3510a57822286db23d98bc59de279e
https://support.riverside.fm/hc/en-us/related/click?data=BAh7CjobZGVzdGluYXRpb25fYXJ0aWNsZV9pZGwrCJ1a2jMABToYcmVmZXJyZXJfYXJ0aWNsZV9pZGwrCB0Uo8e7CToLbG9jYWxlSSIKZW4tdXMGOgZFVDoIdXJsSSJQL2hjL2VuLXVzL2FydGljbGVzLzU0OTg0MjgwODY5NDEtQmVzdC1QcmFjdGljZXMtZm9yLVJlY29yZGluZy1vbi1hLUNvbXB1dGVyBjsIVDoJcmFua2kI--06e1f14910cad973a98b2a2cc135860c1b55f5fa
https://support.riverside.fm/hc/en-us/related/click?data=BAh7CjobZGVzdGluYXRpb25fYXJ0aWNsZV9pZGwrCB3wcy0ABToYcmVmZXJyZXJfYXJ0aWNsZV9pZGwrCB0Uo8e7CToLbG9jYWxlSSIKZW4tdXMGOgZFVDoIdXJsSSJWL2hjL2VuLXVzL2FydGljbGVzLzU0OTgzMjA3MTE3MDktR3Vlc3QtQ2hlY2tsaXN0LWFuZC1UaXBzLVJlY29yZGluZy1vbi1hLUNvbXB1dGVyBjsIVDoJcmFua2kJ--76c96adced2bbf696bf1012f50d41e980e3048f0
https://support.riverside.fm/hc/en-us/related/click?data=BAh7CjobZGVzdGluYXRpb25fYXJ0aWNsZV9pZGwrCJ219j0ABToYcmVmZXJyZXJfYXJ0aWNsZV9pZGwrCB0Uo8e7CToLbG9jYWxlSSIKZW4tdXMGOgZFVDoIdXJsSSJVL2hjL2VuLXVzL2FydGljbGVzLzU0OTg1OTc3MTc0MDUtQmVzdC1QcmFjdGljZXMtZm9yLVJlY29yZGluZy1vbi1hLU1vYmlsZS1EZXZpY2UGOwhUOglyYW5raQo%3D--6e6d032b62d6606d352962ad53337c9838a80007
https://tokbox.com/developer/tools/precall/


6/22/23, 12:11 PM Host Checklist and Tips: Recording with Mobile App – Riverside.fm Help Center

https://support.riverside.fm/hc/en-us/articles/10702112887837 3/3

We're here to help

Contact us

https://support.riverside.fm/hc/en-us/requests/new
https://www.facebook.com/riversidedotfm
https://twitter.com/RiversidedotFM
https://www.linkedin.com/company/riverside-fm/
https://www.instagram.com/riverside.fm/
https://www.youtube.com/c/Riversidefm

